DIVERSITY POLICY

Suzy Lamplugh Trust is positively committed to opposing all direct and indirect discrimination in its employment and provision of services, and to the full implementation of equal opportunities in all aspects of its work.

Suzy Lamplugh Trust recognises that discrimination may be direct or indirect.   The aim of the Suzy Lamplugh Trust is to ensure that no job applicant, employee, volunteer, potential or actual service user receives less favourable treatment on the grounds of race, colour, gender, ethnic or national origins, sexual orientation, age, mental or physical ability/disability, marital or parental status or religious belief.
Suzy Lamplugh Trust is committed to taking positive action to redress discrimination and to provide genuine equality of opportunity in its employment (voluntary or paid).   This policy applies to all who are in any way involved with the work of the organisation.   Adherence to this policy will be a condition of employment for all paid staff and volunteers.

It will be made clear to all employees that discrimination, abuse or harassment on any grounds including those of race, gender, disability or sexuality – if proven – is a dismissable offence.

This policy and its practice will be continually monitored and regularly reviewed and updated as necessary, to ensure its effectiveness.

Definitions

Direct Discrimination occurs when a person is treated less favourably than others on ground of race, colour, gender, class, ethnic or national origins, sexual orientation, age, mental or physical disability, marital or parental status or religious belief.

Indirect Discrimination consists of applying a requirement or condition which adversely affects one group considerably more than another and which cannot be justified.

Racial Discrimination occurs where a person is treated less favourably than others are because of his/her national or ethnic origin, race or colour.   

Sexual Discrimination arises where a person treats a woman, or man, less favourably on the grounds of his/her gender

Heterosexism is where a person is discriminated against on the grounds of not being heterosexual, although lesbians and gay men may face different issues.   

Ageism  is where a person is discriminated against for reason of age.   As an organisation working with people of all ages, The Suzy Lamplugh Trust recognises the importance of combating discrimination against people because of their age.   The Trust recognises that older people can possess a wealth of skills and experience which will be positively valued.

Discrimination on the grounds of disability   This occurs when a person is treated less favourably on the grounds that he/she has a physical disability, learning difficulties or mental illness.   The Suzy Lamplugh Trust will make all reasonable effort to ensure adequate access to service, employment and volunteering.

Discrimination on the grounds of religious belief occurs when a person is treated less favourably because of their religious beliefs.  The Suzy Lamplugh Trust recognises that in a multi-cultural society many people hold religious beliefs different from the dominant culture, and the Trust recognises the value of these different beliefs.   No-one will be de-barred as a volunteer or member of staff on the ground of their religious belief.  Staff and volunteers will have the opportunity to observe religious festivals. 

Parental/carer status Suzy Lamplugh Trust recognises that people from within all groups in society may be carers, parents or have parenting responsibilities, and will, therefore, take pregnancy, childcare and carer responsibilities into account at all levels of employment.

The Scope of This Policy

This policy applies to:

· All staff employed by The Suzy Lamplugh Trust irrespective of funding agent as well as volunteers and trustees.

· All aspects of promotional, educational, and campaigning functions of The Suzy Lamplugh Trust.

Implementation

Employment procedures and practices will be undertaken strictly in accordance with the following and all other relevant legislations:

· Race Relations Act 1976 (amended 2000)

· Sex Discrimination Acts 1975-1985

· Equal Pay Act 1970

· Disability Discrimination Act 1995 (and 2004 additions)

· Gender Recognition Act 2004
· Rehabilitation of Offenders Act 1974
· Employment Equality (Age) Regulations (2006)
Diversity Policy in Service Delivery

Suzy Lamplugh Trust is committed to ensuring equality of access to all its services. The Board of Trustees will take action to provide genuine equality of opportunity to counter past discrimination and to monitor the outcome. The Board will aim to ensure that no sector of the community shall be denied access to or receive a poor service from the Trust on the grounds of age, race, gender, disability, being a lesbian or gay man, marital status, ethnicity or religious belief.

The Board will aim to ensure that all its services will be provided in line with this anti discrimination policy. In order to promote equality of access the Board will aim to ensure the following:

· That services are based on consultation with those who receive the services and positive steps are taken to include excluded groups in decision-making.

· That all services are flexible and responsive to the changing needs in the community.

· That information on services is widely available and, where necessary, targeted to ensure maximum awareness of provisions.

· That systems are developed to audit and monitor service delivery and consumer satisfaction.

· That an accessible complaints procedure will be developed to ensure against discrimination in service allocation and delivery.

· That positive action programmes will be developed to target the needs of usually excluded groups.

· That in advertising and publicity The Suzy Lamplugh Trust will be presented as an organisation committed to promoting equality of access to employment and services.

Declaration of Intent

Suzy Lamplugh Trust is committed to taking positive action to fight unlawful discrimination in every aspect of its work.

Suzy Lamplugh Trust will monitor and review the composition of its Board of Trustees with the aim of promoting a broad-based representation.

The above policy will be continuously monitored.   All staff and volunteers leaving the Trust will be interviewed and reasons for departure discussed to ascertain if discrimination was involved in any of the situations. 

