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Practical Lone Working Strategies

· Are you a Lone Worker?

· Do you have concerns about your personal safety?

· Would you like to learn some practical strategies to stay safe?

· Are you looking for guidance on using tracing systems and alarms?

· Would you like to learn ways to defuse difficult situations?

Who should attend?

If you answered “Yes” to one or more of the above questions then this course is for you.

What are the benefits of attending?

This one day event has been designed specifically for Lone Workers that need sound advice and guidance on keeping safe. You will learn about measures and strategies that work in the real world. We pride ourselves in a no nonsense approach, delivering practical advice and workable solutions. You will be able to tap into our knowledge and expertise gained by more 20 years of experience in the field. 

Outline programme for the day

Morning

· Exploring the issues – What is it about Lone Working that increases the risks? Practical tools for assessing the risks during the working day. 

· Using effective working practices - What measures can you take to help keep safe?  Exploring practical strategies for travelling out and about. 

· Tracing systems - Keeping in touch and ensuring you have ways to call for assistance in difficult situations.

Afternoon

· Reading the signs - Raising personal awareness of the causes of aggression and body language to spot when situations or people are potentially a threat to your safety. 

· Managing Situations - What if things go wrong? Coping with verbally aggressive incidents and defusing situations before they get out of control. 

To book onto this course, please download a booking form at www.suzylamplugh.org/workshops, email training@suzylamplugh.org or call 0207 091 0014

